
What to do:  
➢ If you have a concern about an action (or lack of action) by a person acting on behalf of the church or 

about the policies and procedures of the church 
➢ Or you wish to make an allegation about a person who you believe is behaving in an unacceptable way 
➢ You will need to be specific about what you think is happening and what you have seen or heard 
➢ You should follow one of the routes below as soon as possible 

 

Concern about 
a priest                         

Concern about 
one of the church officers                     

Concern about 
Anyone/anything else 

   

Contact the Archdeacon’s Office 
The Vicarage 

6 St. Peter’s Road, Croydon CR0 
1HD 

020 8256 9633 
and/or 
 

Diocesan Safeguarding Office 
(Pamela Chisolm - 020 7939 9423 
Louise Vernon – 0207 939 9642 

Marie Daly – 020 7939 9441 

Contact the Vicar 
(Rev. Barry Hengist 020 8654 8747) 

and/or 
 

Parish Safeguarding Officer 
(Susan Wheeler 020 8777 5271) 

and/or 
 

Diocesan Safeguarding Office 
(Pamela Chisolm - 020 7939 9423 
Louise Vernon – 020 7939 9642 

Marie Daly – 020 7939 9441 
 

Contact the Vicar 
(Rev. Barry Hengist 020 8654 8747) 

and/or 
 

Parish Safeguarding Officer 
(Susan Wheeler 020 8777 5271) 

and/or 
 

Church Warden 
 (Jan Payne 020 8776 0185) 

(Heather Barker 020 8777 9280) 
 

 
All concerns are taken seriously and will be followed up. 

 
 

 



 
pamela.chisolm@southwark.anglican.org 
020 7939 9423 
07982 279713 

 
louise.vernon@southwark.anglican.org 
0207 939 9462 
07946 255622 

 
marie.daly@southwark.anglican.org 
020 7939 9441 
07946 255295 
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